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1.  Originator

Kevin M. Lange

2.  Log Date:

5/13/02

3.  CCR #:

02-0398  

4. Rev:

-

5.  Tel:

(301) 925-0574

6. Rm #:

1050A

7. Dept.

RTSC

8. CCR Title: Upgrade Network Appliance Filers to latest OS Revision

9. Originator Signature/Date

Kevin Lange     /s/     5/13/02

10.   Class

IN

11.  Type:

CCR

12. Need Date: 5/31/2002

13.  Office Manager Signature/Date

Byron Kimball     /s/     5/13/02

14.  Category of Change:

EDF (RTSC)

15.  Priority: (If “Emergency”
fill in Block 27).
Routine

16. Documentation/Drawings Impacted:
          

17. Schedule
Impact:
          

18.   CI(s) Affected:          

19.  Release Affected by this Change:
N/A

20. Date due to Customer:
          

21.  Estimated Cost:
None - Under 100K

22. Source Reference:       NCR (attach)      Action Item    Tech Ref.   GSFC    Other:
          

23.   Problem:  (use additional Sheets if necessary)
Currently, our Network Appliance filers are running at various OS levels, complicating troubleshooting, and jeopardizing
supportablity.  We need to upgrade all Network Appliance hosts' OS to a consistent and supportable level.  There are hundred of
bugfixes that are provided with the newer GA releases, including one fix for a security vulnerability in SNMP.

24.  Proposed Solution:  (use additional sheets if necessary)
Upgrade Network Appliance hosts currently in use to either 5.3.7R3 or 6.1.2R3.  These upgrades would cause no longer than 10
minutes downtime per each host, and is not disruptive to NFS clients.  The plan would be to perform the upgrade after the nightly
builds, but before users begin working in the facility.  See additional sheet.

25.  Alternate Solution:  (use additional sheets if necessary)
          

26.  Consequences if Change(s) are not approved:  (use additional sheets if necessary)
Difficulties and complications in troubleshooting problems.  Network Appliance may not support older OS.

27.  Justification for Emergency (If Block 15 is “Emergency”):
          

28.  Site(s) Affected: EDF    PVC    VATC   EDC        GSFC  LaRC    NSIDC    SMC   AK   JPL
                                       EOC     IDG Test Cell     Other           
29. Board Comments: 30.  Work Assigned To: 31.  CCR Closed Date:

32.  EDF/SCDV CCB Chair (Sign/Date):
Otai Harley     /s/     5/15/02

  Disposition:  Approved    App/Com.   Disapproved   Withdraw   Fwd/ESDIS ERB

                         Fwd/ECS
33.  M&O CCB Chair (Sign/Date):   Disposition:  Approved   App/Com.    Disapproved   Withdraw  Fwd/ESDIS ERB

                         Fwd/ECS

34.  ECS CCB Chair (Sign/Date): Disposition:   Approved   App/Com.     Disapproved   Withdraw   Fwd/ESDIS ERB

                        Fwd/ESDIS

CM01JA00 Revised 10/15/01 ECS/EDF/SCDV/M&O



ADDITIONAL SHEET

CCR #:   02-0398      Rev: ?     Originator:  Kevin M Lange

Telephone: 0574         Office:  1050A

Title of Change:  Upgrade Network Appliance Filers to latest OS Revision

Need to upgrade the OS of each of the below Network Appliance hosts to the most current appropriate GA release for each
model and CPU architecture.  The two OS levels are 6.1.2R3 for Network Appliance models 600+, 5.3.7R3 for models below
600 series.

Hostname/Model SerialNum AssetNum CurrentRelease ProposedRelease
Seattle: Model - F840 S/N 1002617               Raytheon - R-R00342 6.1.1R2 6.1.2R3
Tick: Model - F630 S/N 8264 EIN - 3652 5.3.4R2 6.1.2R3
Htsc: Model - F540 S/N 4123 EIN - 3223 5.3.4R2 5.3.7R3
Fury: Model - F760 S/N 18813 EIN - 8848 6.0.1R3 6.1.2R3
Otto: Model - F630 S/N 9245 Hughes - H-C71431 6.1.2R2 6.1.2R3

The new OS files are located in /home/sysadmin/netapp/os, and the upgrade instructions are provided at
http://now.netapp.com.

The plan would be to perform the upgrades between 6:00am and 8:00am on May 24, 2002, coordinating that the upgrades take
place AFTER the nightly build.

CM01AJA00 Revised 10/15/01 ECS


